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working memory system. Figure 2.6 illustrates what may have happened in the 
previous scenario. The students loaded information that they believed was 
going to be on the test into their working memories, most likely the night 
before. After completing the test, they assumed the information was no lon-
ger needed, and it faded from working memory. In other words, the learning 
objectives were never encoded into long-term memory, which is why the stu-
dents reacted as they did several months later. As we noted earlier, our brain 
cannot later recall what was not stored.

FIGURE 2.6 Information can remain in working memory until it is no longer needed, and then be dropped 
out of the system . It may never be encoded into long-term memory .
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The results of a unit test can be very misleading.

As is frequently the case, the unit test that the teacher gave in this scenario 
did not reveal reality. Test results were misleading because they implied that 
most of the students had achieved and remembered the unit’s learning objec-
tives and that they were able to recall them during the test. In fact, much of 
what the teacher thought the students learned and remembered was most 
likely just placed in their written or electronic notebooks for referral just 
before the test. What does a teacher do to prevent this scene from being 
repeated many times?

Criteria for Long-Term Storage

Whenever teachers are asked how long they would like their students to 
remember what they taught them, the answer is universally the same: 
“Forever.” Yet teachers know that does not happen, as evidenced by the
oft-repeated scenario described previously. Whenever a learning episode is 
coming to a close, the learner’s brain has a decision to make: either tag the
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